8..£00 300

© Accenture 2002

ed

33




6..£00 200

BC of California — Adminisfrative Expense PMPM
(1994- 2000) |

Adjusted Administrative Expense PMPM
| 1904 2000 |

"Administrative expense was adjusted for inflation, real values were deflated by the percent change in the Consumer Price Index for All ltems a

Source: InterStudy, The National HMO Financial Database, 1994-2000; data pulted from state Department of Insurance filings; Bureau of Labor Statistics
new releases, 1994-2001
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